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Source: “Do Defaults Save Lives” Eric J. Johnson and Daniel Goldstein, 21 Nov. 2003

http://webs.wofford.edu/pechwj/Do%20Defaults%20Save%20Lives.pdf
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Opt in Needed
...tick here to donate...

Opt out needed
...tick here to not donate...

http://webs.wofford.edu/pechwj/Do%20Defaults%20Save%20Lives.pdf


doing the same thing over and over again and expecting different 
results...



2005

2013

Source: “Witnessing papal history changes with digital age”, NBC News, 14 Mar. 2013

http://photoblog.nbcnews.com/_news/2013/03/14/17312316-witnessing-papal-history-changes-with-digital-age


49% of Hungarians browse the web while watching TV



Who are these people?



Content in the web stays longer...



40% use smartphone while watching TV



Hungarians watch videos online in-home



They want to be entertained/inspired
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Digital transformation

● Location-based marketing
● Communities in social media
● Mobile sales
● Real-time monitoring of 

operations
● Connected products
● Digital design
● Cross-silo coordination
● IT-business relationships

Beginners

Digital 
Strategists

Digital 
Fashionistas

Conservatives



Does it make sense at all?

Revenue Profitability Market Valuation

+9%

+26%
+12%

In a 2 year study of 400 large firms - 
digitally mature companies outperform their competitors

Source: Capgemini & MIT Sloan Management Review, The Digital Advantage: How Digital Leaders Outperform Their Peers In Every Industry, 2013



http://www.youtube.com/watch?v=JPmO4f5OpK4



